80Form 9a
Bi-Weekly Reflective Journal Entry
In addition to the bi- weekly reflection based on this form, please reflect on one question per journal entry from the next page.  One journal entry every two weeks for a total of six during the semester.
Student Name:
 Sidney Severson
 Weeks # 7-8    Dates: 7/9/15 -7/22/15





 Internship Hours: Two Week Total: 100 






    Cumulative Total to Date:  330
Site Supervisor: Becca Gerber
Agency: R&R sports (Aloha)
Brief description of the past two-week’s duties:
The past two weeks consisted of 3 main tasks

· Easy Rent computer maintenance 

Computer maintenance was mostly sifting through our database, flagging any duplicate profiles, ie same first, last, and address. Once they are flagged you must merge the profiles together. By doing this it helps to eliminate duplicate emails, and contact of one individual. It also makes it a lot easier for our rental techs to decipher who is who, when renting ski or bike equipment.  We had over 6000 duplicates YIKES!

· Constant Contact preparation

Constant contact is the email database that we utilize to send out our email blasts. Constant Contact allows you to prepare drafts ahead of time and schedule emails in advance. I began to go through and create drafts for every major email blast that we send out in the upcoming winter season. 

· E-blast content creation

 I had done most of this in the past, unfortunately the content that I had created was a little to much like an ad. Becca explained that I needed to steer towards theme of fun, catchy, witty, and to stray away from the typical ad formatting. I spent a substantial amount of time recreating and adjusting some of our email blast visual content. 
How are you experiencing a relevant and challenging use of your skills?
I like these tasks because they are assigned and then I am allowed to work freely, bouncing back and forth from tasks when I hit a road block or get stuck. Its nice to have a variety of tasks to choose from. Ive noticed in the past when assigned just one task, I often get burnt out or sick of the task before its done. A lot of times whens somebody gets sick of a task they put in less effort.
What did you learn from the experience?
I realized the importance of staying up on database maintenance. It appeared that ours hadn’t been gone through in quite some time. This is a task that should be done at least once a year, if not more. It would also not be a tremendous ordeal if it was taken care of little by little, rather than all at once. 
What worked well?  What would you change next time?
I wish that we had talked about email content creation before I put time and effort into creating content that doesn’t really match our theme of marketing. In hindsight that could have been avoided. As far as the content goes now, I feel like its going to be a much better fit for further down the road. 
Please describe the supervision you are receiving.
Becca is doing great, she has been assigning meaningful tasks and makes it clear as to what needs to be done. Overall she is doing awesome and has been a pleasure to work with in many different scenarios. 
Internship Journaling Questions
Reflective Journal #5:  Describe how you are continuing to work toward your goals. Have you completed any goals? Which ones? How did you complete them? What are your personal standards for determining success in your internship?  What have you done to ensure that you meet those standards?

The unique thing about my internship this far is that everything is building up to one greater goal. Every day I become one step closer to being prepared for winter and the upcoming ski season. It’s nice to be able to watch things grow together, and begin to compliment each other. Marketing plans have so many complexities and integrated parts that it’s hard to grasp in a year let alone one semester. 
The one goal that as yet to be brought to attention is the goal of connecting and establishing relations with tour operators. Although Becca has mentioned that this is coming up in the near future. 
I would describe my personal standards as quite high, I personally like to learn from experiences rather than books or worksheets. By not meeting my goals and striving for a goal, I feel like I’m letting myself down in the learning sector as well. 
